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Policy No: A-12 

Code of Ethical Conduct 

Effective Date: 06/02/2026 
 

PURPOSE: 
To establish clear ethical standards and expectations for all City of 
Indio employees, ensuring integrity, transparency, and public trust in 
our actions and decisions. 

 

SCOPE: 
Applies to all City of Indio employees, interns, volunteers, contractors, 
and elected or appointed officials. 

1. Core Values 

POLITE 

We maintain a friendly attitude, listen and explain with 
understanding, treat all fairly and respectfully, provide open and 
honest communication, and ensure our interactions are kind and 
considerate. 

PROFESSIONAL 

We have the skills and qualifications to do our jobs, are good 
stewards of all the City’s resources, take pride in the quality of our 
work and getting stuff done, collaborate with partners, continually 
seek to improve, and understand that every job is important. 

PROGRESSIVE 

We provide exceptional public service, discover innovative and 
efficient ways to achieve our goals, involve the community in 
decision-making, are creative, and dream boldly to turn our visions 
into reality. 
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2. Standards of Conduct 
Employees must: 

A. Comply with all federal, state, and local laws, as well as City 
policies. 

B. Avoid conflicts of interest and disclose any potential conflicts 
promptly. 

C. Refrain from using City resources for personal gain. 
D. Maintain confidentiality of sensitive information unless disclosure 

is authorized or legally required. 
E. Treat the public, colleagues, and partners with courtesy, 

impartiality, and fairness. 
F. Employees must be sensitive at all times to their position of trust 

as a public employee and the fact that certain acts or activities 
could be construed as having some impact on the employee’s 
judgment with regard to their responsibilities with the City of 
Indio.   

G. An employee should avoid the appearance of impropriety and 
should not perform any act, which appears improper even 
though it may be legal.   

3. Gifts and Gratuities 

Employees shall not solicit, accept, or receive gifts or gratuities that 
could influence, or appear to influence, the performance of official 
duties, in accordance with FPPC regulations. As guidance: 

 Employees are not to accept any gifts. Meals or gratuity from 
an individual, company, or organization doing business with 
the City that has a value of twenty-five ($25) dollars or more. 
The value of all such gifts received from any individual, 
company, or organization does not exceed fifty ($50) dollars in 
any calendar year. 

 Any gift offered outside these limits should be politely and 
firmly declined. 

 There may be occasions when a gratuity is given to a 
department, section or group of employees, such as a box of 
candy during the holidays.  It is the policy of the City of Indio  
that if the box is opened and consumed at the job site by all 
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employees involved, that action is acceptable.  However, if the 
same box were taken home by an employee, then the action 
becomes unacceptable. 

4. Use of City Resources 

City resources (e.g., equipment, facilities, vehicles) shall be used 
solely for authorized City business. Personal use is prohibited except 
as allowed by policy. 

5. Professional Behavior 

Employees are expected to: 

A. Communicate respectfully and constructively. 
B. Uphold the City’s reputation in public and private interactions. 
C. Avoid conduct that could be perceived as harassment, 

discrimination, or intimidation. 

6. Reporting Violations 

Employees who suspect unethical or illegal conduct should report 
concerns to their supervisor, HR Director, City Manager, or through 
established whistleblower channels without fear of retaliation. 

7. Disciplinary Actions 

Violations of this Code may result in corrective measures, up to and 
including termination, and referral to law enforcement, if warranted. 

8. Adoption 

 

Bryan H. Montgomery, City Manager 

Date: 06/02/2026 

 


