Policy No: A-05

Americans with Disabilities Act
(ADA) Grievance Policy
II INI D Il Effective Date: 06/02/2026
PURPOSE:

To establish a clear procedure for individuals to file and resolve grievances
alleging discrimination under the Americans with Disabilities Act (ADA),
ensuring compliance with 28 CFR Part 35.107.

SCOPE:

Applies to all applicants, employees, and members of the public who believe
they have been subjected to discrimination on the basis of disability by the
City of Indio.

1. Policy Statement

The City of Indio is committed to providing equal access and non-
discrimination to individuals with disabilities. This grievance procedure
facilitates prompt, fair, and effective resolution of complaints.

2. Definitions

A. ADA: Americans with Disabilities Act of 1990, as amended.

B. Disability: A physical or mental impairment that substantially limits
one or more major life activities, a record of such impairment, or
being regarded as having such impairment (ADA, Section 12102).

C. Risk Coordinator: City staff designated to coordinate ADA
compliance and handle grievance intake.

3. Filing a Grievance

3.1 Submission: Individuals may file a written grievance to the Risk
Coordinator within 15 calendar days of the alleged incident.

3.2 Content: The grievance must include name, contact information,
description of the alleged discrimination, date, and location.
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3.3 Delivery: Grievances can be submitted by mail, email, or hand-
delivered to:

Risk Coordinator

City of Indio

100 Civic Center Drive

Indio, CA 92201

4. Investigation and Response

Within 10 calendar days of receipt, the Risk Coordinator or designee will
meet or communicate with the complainant to discuss the grievance and
possible resolutions.

Within 10 calendar days of the meeting, a written response will be
provided in an accessible format (e.g., large print, Braille, or audio).

5. Appeal to City Manager

If the initial response does not resolve the grievance, the complainant may
appeal to the City Manager within 10 calendar days of receiving the
response.

Within 10 calendar days of the appeal, the City Manager or designee will
review and issue a final written decision within 14 calendar days.

6. Extensions

Timeframes may be extended by mutual written agreement between the
complainant and the City.

7. Retaliation

Retaliation against any individual who files a grievance or participates in
the grievance process is strictly prohibited.

8. Adoption
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Bryan H. Montgomery, City Manager
Date: 06/02/2026



